Clint Lund

Comm 1010

Interview Plan
Defining the Goal: 
         It is my goal to learn as much about a Career as a Criminal Investigator as I can from Investigator III Steve Nelson. I want him to feel a sense of satisfaction in helping me and feel my genuine appreciation for his feedback and time. I want to learn what things I may do now to prepare myself mentally, scholastically, physically, and personally for a career in this field. During the interview I would like to know what Investigator Nelson thinks would be the best way to shape my career now for a career as an Investigator. 

       This Interview will be a Research Interview and follow a Moderately Structured Interview format. I chose to follow this format to allow some flexibility in the direction of the interview. I will use a variety of primary and secondary questions, open and closed questions, factual and opinion questions, direct and indirect questions and hypothetical and critical incident questions. 

Opening of Interview:

            Greeting: Because Investigator Nelson and I know each other, no formal introduction will be needed. I will greet Steve, firmly shake his hand, thank him for his time and help and casually ask him how he is. I will wait to be seated until I am invited to. Either before or after I am asked to sit down I will make small talk about if he has been out shooting lately (Steve is a former S.W.A.T. sniper and still shoots on a regular basis). Once enough time has been spent to build some rapport, I will move to the Orientation portion of the interview.

             Orientation: I will re-explain the purpose for our interview. I will explain some of the basic information needed and how I will use that information. I will clarify the ground rules which will include that I would like to tape our conversation so that I may refer to it in the future. I would also like to explain that I will follow a basic outline to help me ensure that all my questions get answered. I will also inform Steve that I would like him to enter any information that he feels is relevant, but has not been covered. I will also remind him that our interview should last about 30-45 minutes. I will again thank him for his help before we move into the body of the interview.

Body of Interview:
     This is a Moderately Structured Interview, so I will follow these question but not in any particular order and I may or may not deviate from the questions and ask more or less depending on information needed and time restraints. 
Close ended How long have you been an Investigator?
Open ended Why did you chose to become an Investigator?

Open ended What is the most difficult part of your job?

Open ended Why is that difficult?

Open ended What has been the most rewarding part of your job?

Open ended What makes that so rewarding for you?

Open ended If you where me what would you do first to become an Investigator?

Open ended How would that help me?

Open ended What would be your next step?

Open ended How will that help me? 

I will repeat the last two questions as many times as necessary and may include other follow up questions.

Open ended What should I be doing to prepare myself mentally, scholastically, physically and personally?

I want to leave the interview very open for Steve to share anything he would like to at any time. 
  Open ended What else would you suggest I can do to prepare myself? (I will ask this question as many times as necessary until Steve feels he has told me all he can.)

Close ended Has this career been everything you thought it would be?

Open ended Why or Why not?

I want to ask some questions that will help me find the right people or sources to network with.

Close ended Who should I talk to other than yourself?

Open ended What could talking to that person help me learn or do? 

Close ended What or who is your chain of command?
Open ended What are they like to work with?

Close ended What type of tools or equipment do you use on the job?

Open ended How would I learn more about that equipment? 
Close ended Did you have anyone to help mentor you through you career?

Open ended How has that effected you?

Closing of Interview:

        Review: At this point I will review my notes and sum up some of the most helpful topics we discussed. I will make sure all points have been understood to the best of my ability and ask more questions if necessary. 

        Future action: I will inform Steve of the actions I will be taking in order to follow his council and advice. I will tell him that I will keep in touch with him and tell him how I am progressing. I will also ask if I may call on him from time to time for additional help and mentoring. 
        Closing pleasantries:  I will express sincere appreciation for Steve's help and time. I will shake his hand firmly and give him a farewell greeting. 

In a week's time I will send him a thank you note and let him know how I did on the assignment for my class.   
